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ABSTRACT

The objectives of this research are: 1. To develop an English communication
manual for walking street salespeople in Mueang Nan District, Nan Province 2. To study
the satisfaction of Walking Street salespeople with the English commmunication manuals.
The sample were 69 food salespeople and 54 souvenir salespeople, randomly selected
by using convenience sampling. The tools used in the research were: 1. The interview
form for asking about communication problems and the matter that the salepeople
want to have in the manuals. 2. An English communication manual for Walking Street
salespeople in Mueang Nan. 3. The operator satisfaction survey. The statistics used in
data analysis are percentage, mean, and standard deviation. The research results found

that Satisfaction assessment of the Walking Street salespeople have with the high
level satisfaction of English communication manuals at the high levely (X = 4.46);

manual format (X= 4.48). content (X = 4.46 ) and utilization (X = 4.45) respectively.Click

here to type
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A159INNI8
(Greeting)

Example 1

Good evening.
May | help you?
00 Bviiis 1 1o
\gan ¢

adannauLdu

flaglsTidaeluy

Do you have any pork rinds?

< = s s
2 8 udn 1oy i wasa l3nd

Anduauny vy
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ASNNNIY

(Greeting)

Example 2

Good evening. What are
| am looking for a
you looking for?
- P - white dress.
A N9 29 819 8 aA 849
Y v 9 a 4

. o wou an 93 Wa3 8y
Was p
o oa . 1 wsd
AIEANDULEY AMINTIAIUBIND Y e
, AUAAINDINLATERVD
azlsag

It’s here.

)
=
SN

- o=
()]
(e
allo,

[N}

0.
D
ee




57

Uselaauiai
Uszlen A181U AU
May | help you? w lo wan g fozlsliaaelny
Can | help you? uaw lo tgan g fozlslddaelny

Would you like any
help?

M g lad LU U wan

Y Y

v Y o 1
Aafaen1sliauYelny

Would you like me to

2 g lad Uy wan @
Y U U

Y

v Y o 1
Aafaen1sliauYelny

help you?
What can | do for you? | 7am uau lo g was ¢ Taudngeazlslnu
ATANIILNILA
ANANA A181U AUAUNY
Steamed rice doun  lsv 41898
Sticky rice dfinfA lso drwniien
Northern style chilli dip | U835 153U dlna Ta a8 AN Ynsnsos
Papaya salad WY W1 81 LUYA Lan dumn
Roasted chicken T5en In LAY lngne
Skirt GG nszlUsa
Coat Tan \Honqu
T-shirt i \3n \Hedn
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